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Business Processes, Systems and Information
Introduction 
Businesses use information systems to collect, store and analyze data for better performance. The data ranges from customer feedback, employee performance over time, set goals and objectives and organizational changes and how they impact on businesses. Information system’s tools can be used in data collection and analysis to produce better results and store all necessary information. 
What is a business process?
A process is a string of duties to be accomplished to achieve a specific goal. A business process is a series of steps aimed at achieving the business's objectives (Bourgeois, 2014). For a company to maintain its standard, the process needs documentation. Due to new changes in the organization, the method also changes, and updating the process is required. Information systems provide data to organizations, using computer systems and technology, to enable effective and efficient running. 
What is a business information system?
Information is processed data, while a system is a collection of components working together to achieve a common goal (Bourgeois, 2014). The appropriate control system used in the closed-loop control system, which has a feedback and feed-forward control mechanism whose purpose is providing a system is under control. Business information system is a group of interrelated components working jointly to carry out input, storage, output, and control actions for data conversion into information used to support planning, control, coordination, decision making, and operational activities in the organization. 
What is business information?
           Business information is processed data to be used in problem-solving and strategic planning (Klun & Trkman, 2018). Business information can be from newspapers, people, surveys, data and records. The data is essential in keeping tabs on the business operation to improve to make more profit or avoid loss. The sources of information can be either external or internal. External information, in which documentation is made available to the public from a third party while internal information, consists of data produced for the company's solitary use. 
What factors drive information quality in business?
           Accuracy, completeness, consistency, reliability, and whether the information is updated drive quality of information (Klun & Trkman, 2018). These features help the organization identify the error and implement measures to deal with them. Imperfect quality information always leads to extra expenses incurred due to wrong address during delivery or reduction in sales resulting from lousy record keeping. 
How are Business Process, Information Systems and Information related to one another?
	Implementation of an Enterprise Resource Planning (ERP) system helps the organization save on operational costs since it offers updated information in every organization's department. This promotes satisfaction by the business process and information system used. Furthermore, the system helps in tracing the organization process using the software which is part of the information system applicable in the organization.  Document management is used to store business processes since they change over time as new adjustments are made. The documents are managed and stored in software in the ERP. Therefore, the information system's purpose is to keep business processes referred to in the future. Both business processes and information system's primary aims are to ensure the company's safety by providing accurate information.
Conclusion 
 Information systems is used to record data, analyze it and interpret it for efficient running of the business. Business processes, information systems, and information depend on each other. Furthermore, ERP system makes them work properly and perfectly to offer the best to the organization. The systems can be used in problem solving and strategic planning. 
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